The link my teacher provided isn’t working:
- Try logging into the meeting with the meeting ID. Your teacher can
text or email it to you.
- Make sure you are running the most current version of Zoom. See

below to update:

o Click on download from the link at
https://zoom.us/support/download

- Try joining a test meeting to check your internet
o https://zoom.us/test

- If this doesn’t work, see system requirements below. Although you
can log into Schoology, you may not have enough bandwidth to log
into Zoom - or you may have too many devices logging in at one time.

Zoom is similar to a streaming service.

System requirements for Windows, and macOS

- If you are having trouble logging into zoom - check below if

contacting your local internet provider.

System requirements

Supported operating systems
Supported tablet and mobile devices
Supported browsers

Processor and RAM requirements
High-DPI support

Bandwidth requirements



https://zoom.us/support/download
https://zoom.us/test
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_66cb65e7-a02d-47d5-a067-a85f3d184c6b
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_88cb5a76-c9b5-419c-9537-d2ad5af2bbd2
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_a79491c9-bcd0-4ce5-97a2-3739971edf59
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_92957a85-2506-43a2-bd4a-5bb274778518
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_67509835-43ac-484f-9022-dca6a908b76a
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_bf75026c-8fdd-4088-9926-f1d8d5e68921
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux#h_d278c327-e03d-4896-b19a-96a8f3c0c69c

My Video/Camera Isn't Working

If your camera is not showing up in the Zoom Settings or it is selected and not showing any
video, these tips can help you troubleshoot why it is not working.

Prerequisites
e Zoom desktop client
e Zoom mobile app

If you have not already, test your video to confirm that the correct camera is selected and
adjust your video settings. Learn how to test your video.

Ny
B¥ Windows

Troubleshooting tips for Windows

1. Make sure that all other programs that utilize the camera are not using the camera or
are closed.

2. Restart your computer.

3. Uninstall the Zoom client and reinstall the latest version from our Download Center.

4. Visit your device's support and downloads page to update the camera driver:

e Logitech

o Dell

« Lenovo

. HP

e ASUS

e Samsung

e Sony (PC) (Webcams)

Windows 10 has a privacy feature that may block Zoom from using the camera. Learn more
about this feature and how to allow Zoom access to your webcam.



https://support.zoom.us/hc/en-us/articles/201362313-How-Do-I-Test-My-Video-
https://support.zoom.us/hc/en-us/articles/202952568-My-Video-Camera-Isn-t-Working#collapsePC
https://zoom.us/download
http://support.logitech.com/en_us/home
http://www.dell.com/support/home/us/en/19/Products/?app=drivers
http://support.lenovo.com/us/en/GlobalProductSelector?C=1&TabName=Downloads&linkTrack
http://support.hp.com/us-en/drivers/
https://www.asus.com/us/support/
http://www.samsung.com/us/support/downloads
http://esupport.sony.com/DRIVERS/
http://esupport.sony.com/US/p/select-system.pl?model_type_group_id=10
http://esupport.sony.com/US/p/select-system.pl?PRODTYPE=26
https://privacy.microsoft.com/en-us/windows-10-camera-and-privacy
https://privacy.microsoft.com/en-us/windows-10-camera-and-privacy
https://support.zoom.us/hc/en-us/articles/202952568-My-Video-Camera-Isn-t-Working#collapsePC

